MCC Foundation Fundraising Events – Terms and Conditions

When our events take place at Lord’s Ground, the Ground Regulations issued by
Lord’s apply in addition to the following:

Tickets:
We do not normally issue paper tickets. Ticketholders’ names will be on our guest
list and will be checked upon entry at the Gate.
Please bring ID in case it is required for admission.

Cancellation and postponement:
Once purchased, tickets cannot be exchanged, resold or refunded.
If an event is cancelled, you will be offered a refund or the chance to make a
donation of the ticket price to the Foundation.
If the event must be rescheduled due to extenuating circumstances then tickets
will be valid for the new date. If you cannot attend, you may transfer your tickets
to another named individual, or choose to receive a refund or make a donation of
the ticket price to the Foundation.
Refunds will only cover the face value of the tickets and not any associated costs
and can only be claimed by the person who made the booking.

Attendance:
Every effort to admit latecomers will be made at a suitable break in the event, but
admission cannot always be guaranteed.
The unauthorised use of cameras, audio and video equipment is not permitted.
Purchase of a ticket means you consent to filming, photography and sound
recording which may include you as a member of the audience and its use in
commercial distribution without payment or copyright.
Food and drink may not be brought into the Ground.
It is against the law to smoke indoors at the Ground. The use of e-cigarettes is
also prohibited.

For security reasons, bags may be searched as a condition of entry.
Mobile phones and other electronic devices are distracting to other audience
members. Please ensure they are switched off.
The MCC Foundation and Lord’s reserve the right to refuse admission.

Other Information:
Neither the MCC Foundation, nor Lord’s nor the MCC accept responsibility for any
personal property brought to the venue.
CCTV is in operation on the premises for the purposes of crime prevention and
detection.
Please consider our neighbours and leave the Ground quietly.

